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SWP Purpose 

This Safe Work Practice (SWP) outlines the protocols for working with the Shock Trauma Air Rescue 

Society, STARS for emergency incidents on GDTA Trail Trips. The STARS Emergency Link Centre (ELC) is a 

multi-function communications center that is available 24hours a day, seven days per week for 

emergency response. In the event of an emergency, one call to ELC will provide the GDTA Trip Manager 

and crew with direct access to the public safety system, local emergency services, emergency physicians 

and all other transportation providers into one conversation.  

Scope 

All GDTA workers will comply with the guidelines in this SWP. 

Responsibilities 

Responsibilities apply to the Trip Manager/Volunteer Lead, all workers, and the Health and Safety 

Committee.   

It is the responsibility of the Trip Manager/Volunteer Lead to 

 Comply with this SWP  

 Be aware of the protocols for contacting STARS and ensure the satellite phone is in working 

order to be used in case of emergency to contact STARS – use local number provided  

 Require that this SWP be implemented 

 Provide site GPS coordinates and description of access by road to the Safety Committee so 

that they can obtain the Site Registration and site number and to complete the Trip 

Emergency Response Plan  

 Identify a potential helicopter landing site following STARS criteria 

 

It is the responsibility of the Workers to 

 Comply with this SWP and support Trip Manager and Safety Officer in an emergency event. 

 Provide any relevant information to the single point contact to support communications with 

STARS in an efficient manner 

It is the responsibility of the Safety Committee to 

 Maintain this Safe Work Practice 

 Maintain a copy of the STARs contact information and the information required to be provided 

in an emergency in the first aid kits carried by the Safety Officer on the work site. 

 Ensure Trip Manager/Volunteer Leads are aware of the STARS protocols, know how to access 

STARS and have watched the Landing Zone Preparation and helicopter Safety video prepared by 

STARS 
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 Register the site with STARS, obtain a site number and complete the Emergency Response 

Plan 

Background 

In the event of an emergency it is critical to obtain emergency support as quickly and efficiently as 

possible to improve potential for recovery. STARS service and having information readily available is the 

means to achieve this. 

Controls 

Controls for this SWP may include planning and preparation. Identifying a potential helicopter site for 

landing near the work area, assessing potential road access and having a detailed description of how to 

access the site by road, flagging the route where forks in the road may make the route less definite. 

Confirmation that the SAT phone is working for the given site location is also essential in order to 

prepare alternate plans with InReach and trip coordinator if required. 

 

Training 

Review of STARS Remote Site Emergency Landing Card and helicopter requirements prior to the trip.  

 

Resources, References, Definitions 

 

- See STARs Site Registration Information Package Below 

- Industry@stars.ca  Stars website to set up OutReach sessions to train Trip Leaders 

 

Revision History  

Revision Date Description of Change Personnel Involved 

REV 0 

Rev 1 

May 2020 

Feb 2023 

New SWP 
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D Yanchula 

D Yanchula 
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